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Norm Dean

Norm Dean has received his education in Victoria, Australia.  He holds a Master 

of Education, majoring in School Leadership, as well as a Bachelor Degree in 

Education, Graduate Diploma in Education Administration and Diploma of 

Teacher.

Norm is currently a Certified Facilitator of FranklinCovey’s “The 7 Habits of Highly 

Effective People ” and “Focus: Achieving Your Highest Priorities”. He has been 

facilitating “The 7 Habits” workshops in Australia since 1999, and has recently 

moved to Dubai. 

He has also facilitated these workshops in Germany. During his association with 

FranklinCovey, Norm has trained hundreds of delegates in the Education Sector. 

In addition to delivering the workshops, he has also been responsible for the 

training of Facilitators. 

In 2001, FranklinCovey Australia awarded him the status of Master Facilitator, 

which enabled him to train other Facilitators to deliver FranklinCovey’s work-

shops across various sectors. He has trained over 200 Facilitators since then, with 

all receiving FranklinCovey Facilitator Authorization.

As well as being responsible for the delivery of programmes, he has had a close 

association with FranklinCovey and liaised with them on a regular basis on the 

introduction of new products and programs.

Management is efficiency in climbing the 

ladder of success; leadership determines 

whether the ladder is leaning against the 

right wall.

                                  —Dr Stephen R. Covey
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